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7.3 H45T8SLIANISANLUUIY (Gantt Chart)

Feasibility Study on the establishment of an integrated national SMEs service center and
related requirements among ASEAN member countries (Phase I)
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SMEs Structure and Dissemination of SMEs
SMEs Services Requirement
SMEs Service Centre Policies and Budget Allocation
Structure, Models, Directions of SMEs Service Centre (local, national, regional levels)
Structure, Models, Directions to cooperate and integrate SME Service Centre (local, national,
regional levels)
6. Structure, Models, Directions to cooperate and integrate SME Service Centre (local, national,
regional levels)
7. Problems and obstacles to provide services and access SMEs services

Directions to resolve and prevent SMEs services and SMEs’ access to services
9. Names/contact details for future interviews
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3.5.2  Questionnaire for Feasibility Study on the establishment of an integrated national SMEs Service
Center and Related Requirements Among ASEAN Member Countries (Phase1) for SME Service
agency/Center (lan@13ulsznayl 2)

a K o o 1

LULRARUONH/AULANAISIENAN AINTUNUILNWAILETH M’%“wmmm‘lﬁﬁmiﬁmm%ﬁ LAZLANTY

|
A A

uusazilszng fdnvntuduesesdielumafunumadeys leuiady 10 daumdn 7 1éur

1. Definition

2. Background of the Organization/Agency

3. Defining governing law or mandate relating to SMEs, SMEs service agency, SME service centre,
and other SME services relating to the agency

4. Detailing of the SME service agency (vision, missions, roles/responsibilities, structure &

coverage)

Structure, Models, Directions to disseminate SMEs Services (national, regional, local levels)

Budget allocation of the SME service agency

Number of staffs in the SME service agency

© N o o

Number of SME receiving services from the SME service agency
9. Problems/obstacles/concerns in providing SME Service by SMEs in your country?
10. What are the possible solutions to the problems/obstacles/concerns in providing SME services

for SMEs in your country?

3.5.3 Questionnaire for Feasibility Study on the establishment of an integrated national

SMEs Service Center and Related Requirements Among ASEAN Member Countries (Phase 1)

for Enterprises  (L@n&19Usenay 3)

ULARLDNAULANN H0lEaAn diudilssnaunisnguidiaviang fanintuduesaciielunisf

sousandaya Ineuiailu 10 dow wdn < 1w

1. Definition

2. Background of the Business

3. The problem/issues/concerns toward the (SME) organization & service requirements that SME
service agency can do to support the organization

4. Type of SMEs services Receive (Q.3.1) name of SME service agency providing services (Q.3.2),
satisfaction from service agency (Q.3.3), & Channel/location of services received (Q.3.4) and
Expectation for channel/location of service provided (Q.3.5)

5. Ranking the importance of problems your organization has experienced in contact with national,
regional, local, web-based SME service agencies

6. Suggestion regarding directions to cooperate/link SME services between various SME service

agencies

29

m aN1ANNIIAANIIgINauaLlszmeAlne



Feasibility Study on the establishment national SMEs service center
grilnoudusuigsuiuuIanagLazaUIAt AL

7. Suggestion regarding directions to resolve/improve SMEs services provided by SME service
agencies
8. What is the alternative channels of SME’s service that they (SMEs) prefer to have offered by

ASEAN SME service agency? (select as many as applied)
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UNN 4 HANITANEN

annnisAnsndeanlulszinalng dszmadanuin wazlsemadaddud dsznaufunisd@nuen deya
Ugunfl nRanRAnefudszinafvdeluedaudn 7 dezina nudrfseazidualaseaine suoy uay
WUINIIUTANIAINITELETNA A MRATUIANALazTUIAtiaN (SMEs) Tunisliu3nis SMEs luniinna
Fin97) 2esuAazlszimAendeu TudsiAusne) santenimelassaiauarglununisdaasn SMEs Tu 3
tszwa leun Runuin Aatlud e TnadaulugTnismivunlasaisuazandunisdaasy SMEs a8n9a3edy
unantazanns 59 Fduan haaniz@auuifisazGuedimiiaie 4-5 i ledeeazida
Thgaaing gUuuy uazuuInIiTaNInINIsduasN SMEs lun1slitinis SMEs lugiiniasine aesuiazszina

Tuandeululsziiusing Gasnis

" amwwansadlumsaniiugsna

sz ARNITNAT L1 (AMS) ﬁmmwmé’@uﬁmmmuzﬁ’mi”umiéﬁLﬁuqiﬁ@ﬁLLmnm"NrTu RINILNIULBY

AN International Institute for Management Development (IMD) 55'\‘1Lﬂummﬂ/um?ﬁm:m%uﬁﬁ‘ﬂ@\ﬁ@ﬂ%dr;?\'i’ag
lulesgidfu Uszimasdamasuaus S siuardadufuAnanneesdssmalunisaiieuazine
anmmuandeslumesnifiugsiafivnzaudensudeiunes 57 dezmerialan lnefiaisanaininasignugann
\ATEgNA Usz@nanneesigina Ussvinmaesgana uavssuuanasagling yad 327 nnusiia wudlszne

v o

AMS Uwtlszmaiy RenlUS (§uU 1) nuaide (@uiU 5) waztsznalng (§udy 9) Hanmuandenlunisniiv
genaludusiuge uazdnat/lu 10 dusulszmandannwndaniwsnzandmiunisniiugsiagestifnsani
Tuanuzmaniulszima AMS 817 1w Ussinadulatids uasiadtudlan nuadenlunisafiugsnaetlu

syAUARUTNIgT (BUAL 12 UAT 13 MMNATAL)

M1519 1 IMD AngAwlunisudstiuuaslssing (2009-2010)

AUALL 2552 AunLill 2553
Uszina
(2009) (2010)

Singapore 2 1
Hong Kong 1 2
Taiwan 8 4
Malaysia 6 5
China 7 6
Korea 10 8
Thailand 9 9
Japan 5 10
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India 11 11
Indonesia 12 12
Philippines 13 13

(meﬁm : The Institute of Management Development (IMD), 2010)

AmFuaninuandenlunisaniiugsnasestlszmalne IMD szudnilymgilassadiAtyaesilsimnandans

. Y o o e o =
saannuandanlunisudedu wazdnaninlunisudedureslssmalnannainiadesalil

1. ANNLATHENA

a.

b.

o o

NAKARNIATINLU TR (GDP per capita US$ per capita) UAL 52
NNTANANNTINANAANIATINLTL TR (LﬁﬂULﬁﬂuﬁ’]ﬁ\i%@) (GDP (PPP) per capita
Estimates; US$ per capita at purchasing power parity) AUAL 52
dndaunizaaulufelssinAanuanafnaasanl sz 1 i (Direct investment stocks

abroad Percentage of GDP) AUNL 48

AYNAEIAINNTEagIuNIIHAR Idsasean AT Aa luewan (Tayadisa

=

o o

(Relocation of production is not a threat to the future of your economy - Survey)aunil 46

o

1AAINIIAINURN LWFNNLTEWA (MiteiudTUAeAaNFauTT) (Direct investment stocks

49

abroad -US$ billions) AUAL 53

2. srdnsninaesiguna

a.

mmLﬁmvﬁ"mmﬁuﬁumm\‘imﬂﬁm@gﬂm:ﬁucﬁﬂ (i@aﬂmzﬁwm@) (The risk of political
instability is very low - Survey) AUFL 56
o ] a a P 2’, 49{ [ o
uﬂ@mumqmmmmmmuaun@mmmummmmwumﬂuﬂi:mﬁvl,m (193AR1999)
(Foreign investors are free to acquire control in domestic companies - Survey) UL 51

a

uandun I lunnssagsia (Start-up days Number of days to start a business) 461 49

Q

o k7

midannsresdudnidn FWeosuseaeudsaneg@illEuana e (Tariff barriers

Tariffs on imports: Most favored nation simple average rate) AUAL 49
80191
mmﬁyﬂ
izmz%umm
fUIANT
(Real short-
term
interest rate

Real

discount /
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bank rate)

AUAL 43

3. Use@naninuesyine

a.

ANANNTRIUFEANEAN WKLY (WFEUTEUNNATA) : HANARNIATINLsTINTR (WFauiisy

o o o

mm%@) FausUsaali (neaa1fan3g) (Labor productivity (PPP) Estimates: GDP (PPP)
per person employed per hour, US$) AUFL 54
s AvBN NN (LﬁﬂULﬁﬁuﬁﬁﬁq%@) - ANARNIATINYTLTN T (Lﬂ?“f;l‘i_ll,ﬁ?;li_lﬁ’]ﬁﬁ%@)
FBUINU (ARARTFANTT) (Overall productivity (PPP) Estimates: GDP (PPP) per person
employed, US$) FUAL 54
ﬂmm?ﬁlmﬁi@mmmu AINN99REUAL 0-100 83Tl (Investment risk Euromoney
country credit-worthiness scale from 0-100) AUAL 42
FEUNATUIANANHAZIUIALDNHLTZANENNANNNINTIIUAING (HAN9E1997) (Small and

medium-size enterprises are efficient by international standards (Survey) alAL 39

MNBZAUNNTRU (KAN1941999) Finance skills are readily available (Survey) — 84AU 36

4. szuuanssgling

a.

miﬁqmmﬁﬂé”mmﬂmwﬁ G‘hmuﬂi:m’miﬁimwﬂuﬁmu LL@zwmmwﬁmu (Medical

o o

assistance Number of inhabitants per physician and per nurse) AUAL 55
Andnunsl9LEn1susARLUAR 1 NIUTNNLAL (Broadband subscribers Number of

subscribers per 1000 inhabitants) AUAL 54

o

ArdnuinZausaananssuilau (seiudasnAne) dndouinFuumAaninaIusinunnsaeu

(Pupil-teacher ratio (secondary education) Ratio of students to teaching staff) au#L 53

yaANUUsznUAua15130441 Andludndauainuandnuaaaniszaeii (Total health

o o

expenditure Percentage of GDP) AUAL 53

pduNIT LN AU TIRFal T NIUTNRLAL (Internet users Number of internet

users per 1000 people / Source: Computer Industry Almanac) AUFL 53

mﬂmmmmmmmnium@ﬂ@znﬂuqﬁ@ (Ease of Doing Business) 184 Palgrave Macmillan, IFC and

al

The World Bank T w.A. 2553 (p.¢. 2010)' wudnilszine AMS ﬁé’uﬁummLl,mnﬁh\ﬂumiﬂi:n'au'qiﬁwﬁmﬁu

1 91 o A a . . B o v v ' '
ﬂ\‘iLL?J'J’Tﬁ‘ﬂuﬁqWN@X@Qﬂluﬂ’]i‘ﬂiZﬂ@Uﬁ:i‘ﬂ@ (Ease of Doing Business) %Luumuﬂﬂ%ﬂmu@gamwmmmmmwuixmw

ﬂi:mﬂmmmﬁuj wrlufithawladnArmnuduiug (Correlation) szudnsfaiinanuazaanlunisilszneugsiia (Ease of Doing

Business) LL@ziwmuiwdwﬂizmﬁﬁuj Fetuuintladasunnnia iy sataannainilunisudedululan (Global

Competitiveness Index) 289 World Economic Forum waz Ananiwlinisudeduassilszing (World Competitiveness Yearbook)

289401171 IMD HA1ANdNRuseluszduged 0.79 uaz 0.72 Aua sy uaaslidiudnluanmiassgiassiuumniAnd
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AaudegelnatlszmasnTusanasludud 1 uaz atll. andnaglududui 167 Tuiludusugaiinaaas AMS
Twnugitlszimalneetlududui 12 dadududusuasslunguilszing AMS dvduilszina AMS Miflususu
Tudatiaauazaanluniseznaugafasusiie dsznevlidan
1. szmaRealds IiFudusy 1 lusafisunisdnussny uaznsdnssuinalszmea Inasneazidan
Aasialely
o U v o t;/e/ 1 96/ o U dl 1 U U s 'ﬂl9l
a.  Aatin1sdussanu Usznevludaesiaddn 4 ngu (winAedawsaznguiviniunfesas 25)
Auau 5 Aoudsleun

. e ° Y R A v <o
i, AruANeInaLInTuNsAsIIu iusmineaiy EUEUINNIUNNTULA

v
o

EEAIEAL L I PRTEOE bt DT PR L T AITEXNGII W
1. friAanneIna1un N 7819499914 (0-100) = 0
2. AIRAMNEN99Al1EAN9AN9L999N (0-100) = 0
i prtANdRnTesda e Hudrdinn191991191a91987 wazauIuiue
A a o |
2RIUTNUNgINA A RaLuNUsiaL]
1. AIRANEN9AT89F2 TH91N9 U (0-100) = 0
o A o a v @ o Ao ¥ o = o
iii.  frRANaInaLInlunsandeIs W iudrdnde i uaR NN U ATy
M3aNdausluENNLAsHFIARNAN
1. faipgnsIna1un NN TANAN9L9997% (0-100) = 0
iv. FEUAIRAULNUILNNENAN9199Y ST HLARIANRAEIIBIHARD LN (A11401
HudUAN 09N AMAL NLNNTA NI MINIUTNTINITL LN AN IR UNITANAILAY
FLULIANUBINITINY NARDUWNI)
1. AIRATMAUWNLIBANAANA1LINY = 4 dUanif
o v 1 v o znf 1 %; o 1 dl 1 1 1 o dlil
b. fansAszuInatlszma dsenaulddoudamdn 3 ngu (thuwinAwasudaznguwiniunies
A% 33.3) 41101 6 FaulslEwn
o do @ o o . 4 dd e
i Arusuenansmandudviuaaning uazyiienudu Minaades
1. RMUIUBNA1TEMFUN194990N = 4 1aNANT
2. RIUIBBNANTANUTUNNTLNEN = 4 1aN&nT
i, 9THZNANIFTENANATT NIIANBUNIARNING UAZAGLANAINATA N3
o a v 1 = al a v o a
ANRUNITANWYINGED hasdnnHrudIdnAn n13audeneludssnd waznisaiiunng
dd .
Aneada
1. $2UTNAIEIUTUNT4988N = 5 T

2. FTELANRINTUNNTENN = 3 J1

AURNINUAZANTUAY ngumﬂLﬁﬂf;h”uqiﬁ@mﬂluﬂi:mﬁmmmmLz@‘u’lﬁﬁmﬁnamw’lumiLLﬂﬁﬁummﬂi:mﬂiﬁ” (Ease of

Doing Business, 2010)
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i, AaugdsAuAdmTugRumueiIua 20 WA (ldsanAnduuu Wsan#Aaning)

1. Anrudedmiunisdanen = 456 Wit anig/s

2. AaudedmFunistidn = 439 wisaoaniy/s

a v

2. dszwmanaie 1asususy 1 lusaisnunisetud Inalneazideasasalili
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[
o

a. faidunisratug Usznaullsaadamdn 2 ngu 4 siaudlsléiun

q

, v o o = 4 e wa ed Ay s @ oo
i AuduudresnisUniles@niaunguunenesiunindudninaeudeld Wudai
FinszAUAMNIMNNZANTRINUNIENEaTUNIIANLIEY wazn1sANaTATesianTg
UaeaRug Tnaenvetsilungunindduninaaudnals tnaduinminaiage
wihiusesay 62.5

1. AnudinudsresnisUntles@nsninnguung (0-10) = 10
o g Y omas A o A o ¥ 9 = R
satdayadnulssiRawme Judntinaaiuamunw wazdndnneesdssinaumans
ANNABNTU kazN1ATY nadiminAadeiniuiesas 37.5

1. Anwazidanresdeyasnulsyifdue (0-6) = 6
e

UszdRduwTeiunaiy = 48.5

%D

2. dpdiudszanng (UsIqiRN1IY) 7

|
o )

3. dpdiudszanng (UsIqiRN1IY) AUsvARAwTeAUAALNTY = 82.0

uanantimanaszma AMS TeinsUfRmunsnusine inedussnliiinaanazeaanlunis

dsznaugsialudeafiiiunnenfidn dssmavglu angagnaininisdfdsune dsemadulatidesinns

diutlpainunisannzidawniu uaznisunilesinaau Ussmea ati. anafinnsimuwduns dssmaniaiie
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A58 2 ﬂmumstﬁmwﬂ:mﬁlumiﬂexnauqeﬁfa (Ease of Doing Business Report), 2010

m aunANNIIaanIsgsNanslszmealng

AMNAZAIN LUNS
- ANNAZAIN @ nga . . , oo
sznaugsna nSNaRAY N9 n5an -~ .| mainilas , o |[meAszuang| mstsauld | _
Tuns - Tuaym o de | MTVREUD | n1gaNeME o msilanams
(Ease of Doing - §9N4 . WS [ vzidaunny | o L UNRIWU . o o Uszina |eyeun . o o
isznaugsnal . . Nags N e o o e e o @nauAl) | o o @PauAl) | _ o o e o o (AnBUAL)
Business), 2010 e (AanauAL) e . (AAauAl) | (ARAUAL) (AnaUAL) (ArauAL) | (ARawrAL)
e e o (APauUAL) (AapaUAL)
(AapaUAL)
Brunei Darussalam 96 153 75 4 183 113 119 22 48 160 37
Cambodia 145 173 145 134 116 87 73 58 127 141 183
Indonesia 122 161 61 149 95 113 41 126 45 146 142
Laos PDR 167 89 115 107 161 150 182 113 168 111 183
Malaysia 23 88 109 61 86 1 4 24 35 59 57
Myanmar N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Philippines 144 162 111 115 102 127 132 135 68 118 153
Singapore 1 4 2 1 16 4 2 5 1 13 2
Thailand 12 55 13 52 6 71 12 88 12 24 48
Vietnam 93 116 69 103 40 30 172 147 74 32 127
China 89 151 180 140 32 61 93 130 44 18 65
Japan 15 91 45 40 54 15 16 123 17 20 1
South Korea 19 53 23 150 71 15 73 49 8 5 12
(meﬁm : Palgrave Macmillan, IFC and The World Bank, 2010)
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B AnuelASIEs1aLAENIgNIEANLALad SMEs (Structure and Dissemination of SMEs) ﬁy'd’luizﬁugﬁmﬂ
wazsEAURInY
ANEUrlATIASINIRNFIUNATUIANANLALTUIAEAN (SMES) TuLlssimnAgnTnanidey (AMS) HAu
LLmﬂﬁi’Nﬁuﬁ@ui’m@;\ﬁ%\ﬂuﬁmﬁmqu SMEs wiulutlszineaulailieisnuau SMEs ta 51,257,537 31l”
TunifilssmAugiunngamaaisinam SMEs e 9,105 118 edrdlafimunudnszimagandn AMS i

7 dszinaildndauans SMEs g luszauge Aniufauay 99 WIaNINNIIAINANUIBLIBIAUTATINNA

' o

aniulssinaugluangagaunidndan SMEs foraz 97.90% atll. a1nnidndau SMEs aaaz 95 uaz

'
oA

UszmnANNUNNARERA21 SMEs WisNFatay 92% ANNANUIUIZNUNATNNA T8N0 LaAS IETTLD9EN N

B

%
a A

AIPNIATHTNIANUF U UaZANENINTR SMES NHANUANGNIT

] a a

AndaudgIunaruIANANSLazIUIngaN (SMEs) satlszainsuilenuau dussiidAnyantlaenimils

b

NsvynepudrAnyres SMEs lugnuziilussdisznaudrdnyseanmassgnadianinasnaeslszma tne

wudnszima AMS NR&ndau SMEs satszananilaiuauninfige (enwileandulaildenidndon

'
o

MSMEs Gasangilsznaunismatenidnlifin satsvmnsuilaiuaui 215.81918) Aetlszmalnanidndon

o

SMEs Aal3st1nsuniiaiuaui 43.94 918 Tuaniellszing AMS AREAd91 SMEs Aatlsst1nsnilanua

s o

= | Aa A ] < o
u'ﬂﬂ‘lﬂ@;mﬂﬂﬂ?zLWﬂ@ﬁﬂqWWN'W]ﬁJLWEN 0.83 ?qﬂm@ﬂizﬁqﬂ?ﬂuﬁwuﬂu

2 aaa

ghArauNauIANaLazauIAtiaNtevl sumAaula tidesusaNdaviametdes ANa wIuniIineu 4 ;evitetiaandn laas G

suFENIN g mnama i aunauiAnans 1unAtian uazaeeeas Micro, Small, and Medium Enterprise - MSMES)
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M54 3 MU FAFIUVRIIFIUNAAUIANANLALAUIALAN LASHARIUARIIFIUNATUIANANLASTUIALANARLTEIINTUUINUAY

sz U . AnEIU
ﬂuvﬁn guUna TRURSVAY | Fgrunawun
7 aGee | THIANA AFUNA | NALAzIUIA UuRInNn, U
was EU HAZAUIA Favum tan/lszang
v tau 1 NUAY
1 Brunei 9,105 97.90% 23.46 Registered Business Establishments, 2009
2 Cambodia 371,344 99.00% 25.62 Ministry of Industry, Mines and Energy (MIME), 2009
Including Micro enterprise (Review of the implementation of ASEAN Policy Blueprint for SME
3 Indonesia 51,257,537 99.98% 215.81
Development 2004-2004, 2008)
4 Laos PDR 135,000 95.00% 19.75 Prime Minister's Office, 2009
5 Malaysia 548,267 99.20% 22.89 Census of Establishments and Enterprises, 2005
Financial, Economic and Social Condition Review by Ministry of National Planning and Economic
6 Myanmar 40,020 92.00% 0.83
Development, 2009
7 Philippines 783,065 99.70% 8.75 National Statistics Office, 2006
Singapore Department of Statistics, 2009 estimates as quoted in SME Development Committee,
8 Singapore 168,000 99.40% 36.07
2009
9 Thailand 2,896,106 99.84% 43.94 National Statistics Office, 2009
10 Vietnam 2,718,008 99.90% 31.25 Annual Report Small & Medium Enterprises in Vietnam 2009, ASMED
11 Japan 4,197,719 99.70% 32.93 Establishment and Enterprise Census of Japan, 2006
12 South Korea 3,017,787 99.86% 61.78 The Korea Federation of Small and Medium Business, 2006
13 China 42,000,000 99.50% 31.77 SME Department of National Development and Reform Commission (NDRC) of P.R. China, 2007
14 EU 20,409,000 99.79% 41.22 Eurostat, 2007
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n1anszANefaYes SMEs TupiiniauazszAufiesiiueedtlssmaaun@nendan (AMS) HanwnzAeudng
o rz‘l’ Aa o | a o o a ¥ =
nszanslununndnidugiinadiAnyniaiAsegia nsduazenavnIsiaedtlszing uazlunsiiaes
dszimAtanun NaUTug uazlng wudinianszatedazes SMEs HANMWILUNEIRA WAL e91A%9109
dszina Teuenanazifluguinaisdinunistnaseuds daduguanatmiaassgia mefuarenannss

v

=
ANMIE

anwnrlaseainsuaznanszanafares SMEs lutlszmaARanunu wudinisnszanasiaues SMEs aglu
anwnzinile-16 Taenszansauguustinddyanans launiusumulinudiiunmsfinmile uazidnn
guusitnlue-usdn lndaunnafialfaeslsama Tnatdnmnusiuestaiunsfeenyaiueeiiiemans
2e9tlszmARAUINIA WG sENaUNg SMES AMuan 777,451 neAnidiuFasas 29 2899711491 SMES 119
dszina luanueidnm 12 Sudauas 1 waunaluginialinudilaansiialdvesdszmeaiauwau SMEs
AU 501,389 seAnLuFanas 18 1893 1w SMEs atlsuina uazluniaayduasni@aslsiisiomngu

1 H ! dl ¥ o o aa o\ i‘ A | A o o ¥ a

writin ledeutalszneuday 5 Smdauaz 1 maunauas (uastaadiuy) deneduliesdrAydiuAsegia

NN9ANBILU LN ANANUIY SMEs 478,754 98AnLTluiaeas 18 184971191 SMEs 9in1lszin

URUMN 1 aneelATI9519UazNNTNIEaaA2289 SMEs TudszinAianunu

200,000 400,000 600,000 800,000

North Eastern 242,140
Red River Delta North Western 40,036
GreaterH i/Red Ri
North CentraCreaterHanol/Red River oy 7 151
Delta

Coast

North Central Coastal 342,233

- South Central Coastal 226,626

Cenftral Highlands ' Coast
Central Highlands . 111,304

South Eastern 478,754

Mekong River Delta H 501,389
|

(viaaN1 GSO Establishment Census, 2002)

Mekong
River 1
Delta

Southeast
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anwnuzlanadauazmanszanesones SMEs lutlsemea@tludniudndnianszqnsinaes SMEs Unzg

AﬁJ | ldl a :J/ o Cs v a v a o
seutailunzlvaingaresszma aniedaduAudnatmiesinuasigna n9an uaznistnases Inedianuu
SMEs Lums{innzgaeniia 531,799 e Anluferay 68 29431u9m SMEs Miatlszwa (Uszmeiadtudilszney

Tudine 3 wefinnzdndty Tnefivginzggewnnenatwile Adunneunay uaziuaimesenlfueslszna)

Tnenamilematizestszimne (National Capital Region) 5917 N8N HANRAT1U SMES 11nn3HnAaY
westszinARAl AU 195,632 918 vizaTanar 25 19931131 SMES iatlsewa seasnnifluniinim 4-A pman
-3 ‘4’ 1 VY o A a o a 3| % o o =

1nfren a9t INATLIANEMA 141Ul SMEs 114,114 Memnduiesas 15 1eelsuma uazdusiuauae

NHMA 3 gTRUNAN HAUIL SMES 84,344 MeAalluiaeas 11 289919 SMES Watlszina

WHUNTN 2 ANEUEIASIRSILAZNISNTZANaAUae SMEs TuilssinanALTud

0 50,000 100,000 150,000 200,000
EGI Region I: llocos Region | 44,117
Cordillera Region II: Cagayan Valley 23,982
Administrative 1
Region Region lll: Central Luzon 84,344
Region IV-A: Calabarzon | 114,114
Region IV-B: Mimaropa 23,200
Region V: Bicol Region | 31,666
Region VI: Western Visayas | 46,302
REGION 4 Region VII: Central Visayas 7— 44,367
gcallﬂ;\H ‘\, 4 ’ » N I Region VIII: Eastern Visayas 20,769
SEA : Ly : . Region IX: Zamboanga Peninsula 25,278
A <
2 ' Region X: Northern Mindanao : 29,403
t : : Region XI: Davao Region | 36,708
' Region XII: Soccsksargen ] 26,610
SULU SEA 1
y .

National Capital Region r 95,632
ordillera Administrative Region (CAR) 14,744

& Automomotjs Region of Muslim Mindanao (ARMM) 8,280

Caraga 13,549

CELEBES SIEA
(UAINaN National Statistics Office, 2006)

anenurlpssa¥auazmanszangsinres SMEs ulszmalnemudninnngammennuastaduiieman
A ° o a ¥ | Ly ¥ ] a o A A
waziluiiasdAtymaniaiAsgia nean sanaduduinananinusne 2estssmAaIuIL SMES 1nnigane
578,718 MuAniuFacay 20 299371491 SMES H3Llsznd seeasinpa)inangudminasiusaniaeniviie
paunanssznavllfaadandan wAug seunniu snansann uasieedatiawu SMEs 219,613 muandluiae
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pauans 1 Usznaulifaedadnduni uassm@an 15ue uavgiuniiianuom SMEs 209,711 meRalufesay 7
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1. Upper Central Region 1 171,773
2. Upper Central Region 2 54,948
3. Middle Central Region 135,510
4. Lower Central Region 1 123,943
5. Lower Central Region 2 73,665
6. Gulf of Thailand Region ] 149,661
7. Andaman Coastal Region ] 122,299
8.Southern Border Region | 119,529
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i"“"“‘"”"1"‘4."1'Midd|e Northeastern Region 219,613
13. Lower Northeastern Region 1 ] 209,711
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16. Upper Northern Region 2 129,106
17.Lower Northern Region 1 114,132
18. Lower Northern Region 2 6
578,718
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(MUAIN NN F1TNUR AT AN UNATUIANANUAZ TN ALIBN 2009)

B ANHUEANNABINITLS NN SMES

AINNITAITIAANHULANNABINITLINTUAZ T UNIIT AN AIUIANANUALIUALIAN (SMES) A1U21 69

'
o <

91674 10 UszinaaunTnanideu (AMS) wud1UEn19funstiul ausiesn suInigadudumieaniy

o ] % dl o Y a % o 1 a 1 a al
ARAIUTRENE 39 Z\i’]LH@VW]’]I‘MLT]ﬂﬂ’ﬂﬁ\lﬁ]’ﬂﬂﬂ’]i‘ﬂ\‘iﬂ@’nLﬂﬂ@']ﬂﬂﬂn_,m%ﬁu ﬁcymmum NUNHLIEU ﬂrym

a

ANeNaIUnTunNsAnsaiuanitun1@u doyniasneinatuin/aududenedssuu]Ruri
a9 “a4 Tnedsnissnunineansyana/usswasmsinausiesnissniududuaadniiy

¥ IS o | ° o o 1 o ' o dl o | !
Faraz 29 Tnafidoyuivanidy Annueinarunlunisdmniineulug wilnaulusianainsenanduse
ANINFENN1328989ANS ARNeNaLNTunsE NN wlna/daqiu vay uazdunisuasdududuiuans

AnifluFasar 29 Inefidlynidu nnsutedusinaaangutauaznisuasdugaduannuanfiseanissnis

AINANY

42

m aN1ANNIIAANIIgINauaLlszmeAlne



Feasibility Study on the establishment national SMEs service center

gridnoudadauidInAuuInna LA AUIAL AN

A1919 4 ANABINNSLINNS LL@S‘HIH‘VI’]‘II’?N SMEs

m aN1ANNIIAANIIgINauaLlszmeAlne

_ | awsieenng
ﬂu a ] ]
. 13019 dndau tleymn dndou
mu o o o
(Anfusi 1)
toynmnszua Junyuian 33%
tlyinauenaunlunisissaiuaniiunisRu 30%
3 _ HoynmnuenauIn/anndudeusasssuudRuduaniiunitiu 29%
1 UNITNU 39% s o e e = =
ufludasieniumainsiuilaildanniunistu (du Suasuuenuey, Asauasy,
d . o 24%
e, Yudiy, Rufuenszuy, Aumediuyang, 1a4)
3
PARUNINE AU 23%
AmeNaLn U NNl 44%
3 wiinaulmlanpvinezadusenusiasnisueesdns 27%
puMIneNg - — ——
ANENaLIN N sE NN s/ dagiiu 24%
ynna/ " p—— P,
2 29% ninuIIalsrAnsnInAlscansnag 24%
IENRGY - - - —
_ AINENATLINIWNIAAVIENALNUA TLAUNULE S 23%
STETRE)
gnanizaenainauzesnineveslusyiuga 21%
AUHBNINAUAUNIDNTW 21%
AUNIe st dufRTIANANAULS 38%
3 1 o 29% 1 o
waleding nsuaedug 26%
toymmaimuinaialud (luszduninia ssndadszme vsalananianisaaaluds) | 29%
saan1sgliasinane/dunggnia 29%
ANNENATLNuNNIgnAn Ty 27%
NNARNA/MNNG - —
4 20% AINENALN NI TUdIW/RTaT NSRS LN 27%
STald
sruulaRamAnd/anaminesiug g 18%
ANENAILIN LN EINATLAN 14%
AUAVLTNIINAAUUANANY/NAN AT 12%
tTymnsimmninalulad Lo 32%
RPRLIIE tlywnisimundudn/snig v 29%
5 15%
WaNUN Anenaunlunsaansiiaudnitnsmamdusmindaunneilyon 12%
tTymniadnfeinadnunined@unsetiooyn 6%
sruunguaneAududen 23%
. oy lunisaanzidaveeluaymyis 9%
6 | AunguNne 1% - —
tlymimanneanauinlunisaanzideuganalug 6%
tlyauangunlunisdnianig 3%
3 ladgnunsnaFwdnaninainszuuaisaume lfidun 35%
!
. wilneuaansiiumatulagasauna 29%
7 walulad 9% ” — - -
FunuATasiafumAlulatasaln AN A 27%
ANTAUNA
maginsaiinumaluladansaume 18%
) ()
. - FUNUIROALIIAIG 30%
8 | AunnINER 8% - - -
ANENATLN IUNITATLANELUNITNAR 20%
43




Feasibility Study on the establishment national SMEs service center
grilnoudusuigsuiuuIanagLazaUIAt AL

AU UATLINNY IR UGNTY 17%
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3. madtiuaduANIINiawaznsaiaeTaTngee SMEs Tuanide mm”T\ﬁmméquﬁ@ﬁuqiﬁ@mﬂu@n
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Indonesia

Indonesia

Lao PDR

Lao PDR

Lao PDR

Malaysia

AULLFNIWAWIGINA  (Business
Development Services Center -

BDS)

Autiuinngsn SME (SME Innovation

Center)

AU RNNINEINTLAPARI-
mjﬂ“u (Lao-Japan Human Resource

Development Institute — LTI)

o o k73 a =
AEIN C‘Nu’]@ﬂﬁ‘zﬂQUﬂ’]ﬁ‘@’W'}-ﬂuLﬁﬂ

al

(Lao-India Entrepreneurship

Development Center - LIEDC)

Azt eRumnsne AN s

(Collateral Registry)

Auduusilingiaaaipes  (One

Referral Centre)
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Malaysia

Malaysia

Malaysia

Malaysia

Philippines

Philippines

AuiisnMaliaaiaqaaes  (One-

Stop shop)

Audlidaya  uazAnfnen  SME
\@Hawa3a (Virtual SME Information

and Advisory Centre)

wanadeuiseniuesines  (Single

Company ID)

vuuiginaaiinnsaiind

(eGovernment)

Al inelaa SME (SME Assistance

Centers)

Aug WipnaaavResuAsEgia
24g wazgINALeTNR (National
Economic Research and Business

Assistance Center - NERBAC)
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Philippines

Philippines

Philippines

Singapore

Singapore

ﬂgummwui@aﬂmmﬁm (The
Credit Information System Act

(CISA) (enacted in October 2008)

TANNUALLTNIAMSL  MSMEs
IAENITNININENPNARTIAL
walulad (Department of Science
and Technology (DOST) Programs
and Services for MSMEs)
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wislszmAnaltud (The Product
Development and Design Center of

the Philippines - PDDCP)

131 leigT EnterpriseOne (The

EnterpriseOne Portal)
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mmmmuauﬂﬂuvlaw-gml,mm

\iAwgTa (Single Online Registration)
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Singapore

Singapore

Thailand

Thailand

Thailand

wanadeuiseniuesings  (Single

Company ID)
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University)
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Feasibiiity Study on the estabiishment nationai SMES service center

grunoudascuisnia

o & o
1. NMFIANUNAARIUNTIN (Providing Industrial Sites)

AUIANRILATUUIALI AN

SMRJ #n9dnuiangaanssundn 48 wisiatlsumagluliunianvnaaun

nanvuazawatianlnenIsans A iuNgeeionas 40 LaTAINNINHEUTITIETENY

14157

" guilszanoe

autszanadlunsiinsatiuayuuazisnisun SMEs lutlszimadgiudauluguiainniaiylaaiguianans

duddnasssudsvanaiativayuiaziinis SMEs aneleaudszanamnaufuliatau1ed Ministry of

al

Economy, Trade, and Industry (METI) uazautlszannuiguianans@ndouniednassainulaunsdadss

SMEs nalFAnusutiaTaLaed SMEA Twutlsvunnsdaunanatiazdinsaldlyd SMRJ lunisaifiuianssy

pnulaung aenglsfinunudnguiaginia (Prefecture) Heutlszannilunisanunsndaaia SME ldlng

nsdpssguiaiuayy SME nelfsuatiuayuainiguianane uaznidnasseulssunndauginiaiiie

AWTUNNIAINENT SR INAD 1T

WHUMIW 16 FUuLuNsFINTD uazunaINNIassulsEunluN1sUENT SMES

| National Level || Prefectural Level || SME Level

METI —
Regional Bureaus of the MET| |==

SME Agency

Mutual I

Cooperation

l Budget

Organization for SMEs and Budget
Prefectures Regional Innovation, Japan Budaet
Budget l I Mutual (SMRJ) 9
Cooperation
SME Support SME | Policy-Based
universities Financial Institutions :
Credit
Centres -JASME Guarantee
-NLFC Corporations

Mutual
Cooperation

Business Consultgtion
Seminars
Information Servi

Chamber of Commerce
and Industry, etc.(520)

Seminars

Dispatch of Exper| lBusiness Consultation

Information Service

-Shoko Chukin Bank

Credit

Development
Programme

Human Resources
Investment

and Loa

Guarantee

n

SMEs

(WnAaNN: SMEA, July 2008)

aeiglafimndmiu SMRY eefiilueadnisdidtyresniailunislitinis SMEs nudramnsna¥ienels

atuaywivlszinldannuuasay Tnadauluaifluseldainnisaniueuliininisdedin SMEs #

A9ARAEIALNAINLD9AAARY AAAYL UAZANITNEINA uansliiiuianisesniuLesAn1sNaINInasiow
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Feasibiiity Study on the estabiishment nationai SMES service center
grifnnudutsuisnanurInnaILRsAUIAEiaN

fannadiiuaselunisliinandosinge SMEs Nsasfunalniasugia Tnaainisoutaunasinnves

selfsasia Ui

A1919 14 unasnnaassale wazsudszunmuilszinneng g aas SMRJ

dszinnavuszuno

LUAINNNTasIulsEin

snaaziRanIasILlsann

sutlsznuainnaig

Ministry of Economy, Trade, and Industry

(METI)

pnnanssnlunlaung lintsaiuanu

LATNITIHLTNNT SMES

Rusaldannaiaiu

AANANANNTNE

selfannuanilslunistinaue
uanninelvalunannnu (1IPO) N3
ANLIINAANTT (M&A) LaTNIT7

Il (Refinance)

selfanniunadnaiu

g97ia SMEs 71 SMRJ 3934471

thinanilsaingsian SMRJ $anaamu

galfannnisuiung

nasyu

N2 UIINNE1ANILIU I8 SMRY

NBYUIINNATIELMABIAUAATU A
giad (Mutual Relief Scheme for
Small-Scale Enterprises)

LAy

4 . 9
nasusieiasiunIsdNazans
PAIIANUNATUIANANLAZ WAL BN
(Mutual Relief Scheme for the

Prevention of SME Bankruptcies)

nannlsannannnigang

AuAN

SuANNaNIMAARIRAA (Test Market)

e lAn191MN 3989 SMRJ

uann lsann3neduAnluE 1 uAn
AuANANIA (Antenna Shops) LA

SupiNenagaLnan (“RIN”)

Rugduayw
' = '
ANE9INHe N TuNN9T

IATINITANNIALANTU

] = v A | =
AN TTHLUEN ﬁqquWLﬁ\ﬂﬂq ﬂqﬁjﬂ@']_lﬁ‘ll

SMEs MALeNTUSLAATa LA
Wneitewtlaiiymesding Expert
Deployment) Afans 16,700 LE116IR
nxq (SMRJ FuRlatauAN s fivae

AN 33,300 LeupaA5Y)

ulenadaadan SMEs luniima

nyMNIe Amendment of SME Basic Law (1999) weatlszinaiuliinnnudnfynisdaadn SMEs luszdu

A AeiRgsrasdnaelddn wunisduaiugmaivnssulua afrelanialunisdrvaulunia SMEs

suaieAnennlunsugedy uasiuymaruudeunssrenasgia luszaugdnia” nelsnsaungung

fanana SMEA Tisensauuleunglunisdadsn SMEs luginavesdsawmagueaniilu 6 ulaunsasialld
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Feasibiiity Study on the estabiishment nationai SMES service center
grifnnudutsuisnanurInnaILRsAUIAEiaN

1. NIAHUARULUAIRUNY LL@?&L@?M@%’%‘lmmmu (Facilitation of Fund Supply and Enhancement
of Equity Capital)

2. MsddTNUIRNITNNIAgINA memﬁ'mq?ﬁﬂuﬂuﬂ@;u SMEs (Promotion of Business
Innovation and Start-Ups Among SMEs)

3. MIETNATNANANINANNLINLNTNINATUNNTLEINT LU SMES (Strengthening of SME
Management Base )

4. mﬂﬁumww?mﬂumiﬂ%uﬁﬂﬁﬁ’ﬁmmwmmﬁﬁ@Lmzzﬁ”\muﬁmgﬁuuﬂmiﬂ (Smoothing
Adaptation to Changes in Economic and Social Environment)

5. WIMININstaeARgsNiaTuIAtian (Measures for Small-Scale Enterprises)

6. mm‘ma‘%w] (Other Measures)

' o
S

Tnenlennedain SMEs lugiinasine restszmaulineasdandasialiil

]
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Feasibility Study on the establishment national SMES service center
griinoudutsBuIF A UUIANRIILAZAUIA AN

A1579 15 uleineauasaulszinnaasguddn1s SMEs wazn1saaa5n SMEs lugiinmarasisznadtlu

AULTLENINNIALMEAFINA

A a

¥5.79 Wudnu Mealsvanny AudiBnismsdunengsna Wuguiiznsdiaaiaqainendwmiunisilinisdunengsia 3

a

(Business succession support . v Lo u 4 . 4 -
2009) ALEILITNIINIAL 102 LmeﬂizmﬂLw'aLLf?ﬂ,"uﬁmmmmnummummqam

a v

center)

1ARNITANNIINNBITIIN

o4 TasantsAnnanilesTdemAg g sN-NMATT e MINENTY ARAN TR LTz AeALND
MPAYRANITN-NIATTINAWAIUN . . . . o . - - .

. ¥1.51 udu sz W neaeulasansimuninennsy arasaee] iunanndiveulne8ass uaznednuamng
NINENNTLAAA (Program for the . . PR Y oA - .
2009) i Inerzenennsaseupq N Iduns A BN UIININNN9AT AT RINETLINVNANENAR kazannTiuy
Industry-Academia Partnership for . -

A1 T finna

Japan Human Resource Development)

o 5 WaaiuayunsdulunAgeaunssundAtysianisdesuluninia newudessunig
NIMTNITEILATNNITA19971 11

AFRANVNAUUIANANUAZ TN AL AN (SME Startup Subsidy for Regional Revitalization) 161

AHN1A (Regional  employment N/A . . Cau D9 . _
pHunsaiuaiAn i lunnsdnsaganalu waznsdnsnuresypanshuginia Ineanis

measures) - . T -
aevivlunguanamnssunivey g iaanfdoynimssgna

negyuvaNuyd s i auIANans Wanuy Ananinzes SMEs Tnsuailugesszivlfunnaswuneluyiaviasuwanatauas

LATTIUIAEBNTEAUYNANA N/A mnneianszaLLlszmaiadaaNuAnanimaes  SMEs Melug) uaznasnuivaWuylanvnia

(Regional SME revitalization funds) muﬂﬁn@’mLL@:“nmﬂﬂ"ﬂm:ﬁuqﬁmmﬁﬂﬂu‘dﬁfﬂtlmwnm SMEs 8N
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Feasibility Study on the establishment national SMES service center
frilnoudutsauId A uuInNRILRTAUIALIAN

[

AnszNgINNIsatUAuNIINWY  SMEs  dasadulunenisAuazgmanasszAun NI
(Prefecture) taeluTleuilszanns 2009 AmuznIsanNIe IR FURUATLAYWNENENIIUTNS
T8Ae SMEs N1uLBNsAnETAsaE19n19Ru uazlnseaiegsnia uasAnauununLsne
5 & WaliAnznssunisy adnnsnlitinisneuauetaNdesnisiuyianisues SMEs 14
ADIZNITNNITAT LAY UN1TN WY . Y o m
¥4.97 WA @auddszinns wenandungusnesnsnsAmReaiun1sWLgana (Law on Special Measures for Industrial
SMEs (SME Revitalization Support . . Y e a - Y 4 . PR
2009) Revitalization) nwuadieeniiulianiznssunis ansnsod avedeyainaaiunisiuyianisees
Councils) :
SMEs Iiiudninaulugjaes SMRJ 16 Geanansndadsalinniznasunis awmnsasusmndaya
wazuWIRNIHuYianig SMEs 1fetinsunsuanaiadszme luanehddanaondnineu
Japan Tujaasaniznssinisaiiayunisluy SMEs a1mnsaliA Lz unAMZNITNNG LNEWENI

AnenINNNLENN3 L8

wratnauiRNgTNg)HNIA (Regional RIP flulasanssiaitiasivadadiunisimuwananslinadumatulatiansaumeun SMEs lu

¥610 & (@eutlszanns 2009) A o oo 3 .
Innovation Partnership - RIP) szAunAnA uarwAnanmaes SMEs luszaugRnmadiunstssgynd dmatulagiansaune

TasenisWmunasnsylinadou
walulatiansaumeiiveiAsegia ¥200 a1 (Thaudszaned naatiuayuasangsznaunisdnumalulag asaumaialdsuaF9AnEnIw (Funnainn
A¥NIA (Program to develop [T 2009) WATNIATILAWWATIMATIA)

infrastructure for regional economy)
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Japan

Japan

|
¥

RREG RIS TIE RY oI FATE R N

al

o a

AN ALELENS SMES svAL
QA (AR uatuanuann
SMRJ) (Dispatch of experts and
consultation services

by the Regional SME Support
Centers (SMRJ

subsidy program)

nesnuaduayy SMEs Wanau
fouNaTENINANIALNHATNI TN
m@ﬁ%m:qmmumm (Fund in
support of SMEs working on
collaborations between agriculture,

commerce and industry)

Tasen1snasuatiuayy  SMEs
FLAUNHATA (Regional SME

Support Fund Program)

m asANNaANIIgsNauiaLlszmelng

Feasibility Study on the establishment national SMES service center
frilnoudutsauId A uuInNRILRTAUIALIAN

N/A

N/A

N/A

nedag @enoyuarisnsliAlEnwunguiiintg SMEs ssfuninna (FosRuativayuann
SMRJ)  Tnemisaediengayuastinsndsioe iandulllisnssnuditinaw)innesiie

2189 SMRJ

NOYUATILAYY SMES INEANNIINNBITUINNAINEATNITH N1IAILATEAAIMNIIN TntAI N

FouHaIEUiNg SMRJ $3UNanNnA (Prefectural govemments) waranntiunsliulusyauginag

o v
a aa o

WearuayugInanBuneds ganan ldudnnasu Ningedesiunissaniiessnd ANy

D

MIALATgAEINTTH WasiuanniAsegia A

Tasensnesyuatiuayy  SMEs szAuginalasAusanlesendne SMRI §3unagiinia

(Prefectural governments) wazAniiun1sRiuluszAUgiNA ealuayugsRanEuness uaznis

Winwgana g miu SMEs Twszdugina uasiuanmmassgialugiinia
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Feasibility Study on the establishment national SMES service center
frilnoudutsauId A uuInNRILRTAUIALIAN

Japan

Japan

TAsaN9didTn SMEs Tildselamd
NNINeNs U HnIA (Program to
promote SME utilization of regional

resources)

N1TUINITRUZRIRANA (Market-

oriented, hands-on support)

Tasenisgfilszanuanusnunisnann
(Aee3uaduayuain SMRJ)
(Marketing coordinator program

(SMRJ subsidy program)

N1AULAYUNIIRNUIAAAEU

a

N13TALANIRUAILAZALAGINA

(Support for market development
through various  exhibitions  and

business meetings)

m asANNaANIIgsNauiaLlszmelng

¥11.27 AUAU
Theulszanns 2009)

¥2 08 Wuau (Taudszannd

2009)

N/A

N/A

mmumuu@mqm@umummu SMEs L‘W@ﬂ’]ﬁ‘w NN LLZ%‘IIEI']EIﬁ]@ﬁﬁ@uﬂ’]/‘]_li‘ﬂ’]ﬂﬂﬂ’] nld

£
a

mwmmmnmmu‘EmﬂuLﬁwmﬂumiquiﬂ@lm@mfau 1,000 sanelu 5 Udugn

Tarnlszainns 2011

1 (]
=

¥ ¥ v ‘ﬂl a A k7 ° & a a ¥ a !
HTEATNEYATUNNIAATA wazAIuawW] Ningetedtlszangudidnisginnalitisnisud SMEs uay
naenTuan) lunsimwiganalud dmiudimunelull 2009 AensaiuayunisaEuaing

ANEINTWANLNNIW LT BN AR 1ML

' '
= aal

\TeINTEY NN fhlsvaumsnilumsinaiu Bsmaasnane ] (Trading Company) UAZLIFHNALNAN

32

dsznmiaw anduduszanunudunmenaaileunzinduses SMEs Wurissmtesnmnely

a o dl = v o ¥ K v % v
LL@?JUTHV]ﬂuﬂ@’NLW@L'&TN’&?’]\‘Iﬁﬂf;lﬂ’]WsLuﬂWiL"ll’m\‘im@’]m‘lﬂLLf‘IIa‘lJ?:iﬂ'i’J‘Llﬂ’]i‘

SME Agency (SMEA) 4A91UaAIAUALATALAGNA t1lATNT “See and Feel the Appeals of

) = a9 = o o = o ¥ a daao o
Regions” LL@:IW?\‘]T]']‘E@H”I NINEAABN LWﬂﬂiz“ﬁq@NWuﬁﬁl@Qﬁﬂizqqﬂ'ﬂ\?ﬂuWNﬁﬂﬁlﬂqWﬂqu

NITFAAA i’]uaﬂauﬁﬁ/ﬂ?ﬂﬁi‘ﬁi’]\ﬂ NWRLNRUIATNNTANNTINTRIZNINNNAINERAINTIN N1TAN

{
a Y a

uavgmamnasy wazldminennslwiamulunisugs el alanaliigisinalungslanenuazios

a

Adryaw BinpnFandudnmanil wsﬂmumiwmmﬂmmwaﬂNmmumL‘W@‘lﬂ SMEs il
ansndunalnlunsiuyanmmAssgialuginaiiunisimwnszaenaaainlulssnauas

eIz
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Japan

Tasannsdasdugsialud (Asetng
dminennaginia/mnganile
FENTWNNANEATINGTN N1TATUAL
ANAIUNTIN) (Program for

facilitating new business activities

(new partnership/regional
resources/collaborations  between
agriculture, commerce and

industry)

TAFINNTUIBNTTH NNTIA AT RN
FLAUNNNIA (Regional  innovation

R&D program)

neatiLaRuNIsEnedTineuLETEm
lugfnim (Promoting  regional

corporate location)

m asANNaANIIgsNauiaLlszmelng

Feasibility Study on the establishment national SMES service center
frilnoudutsauId A uuInNRILRTAUIALIAN

¥6.02 Wuau (Taudszannd

2009)

¥6.51 Wuau (Tauilssannd

2009)

N/A

MIANUAYULA  SMES NANTUNIWENWARAVLEN N 1eTatelunsdna g uazaau
FINNDITUINMANHAINITH NIAUAZAAINNITH NBATLAYUNIATIATELNLIENT WAA
nnangsn Ul uaztlszan fuAsedine SMEs uazgmannasy wewmmnInens et
nsldmalulag nandmet nineansfrunisvieaiion uazninensgaavnssusinge Mdu
o a A 1 [l dll ] A o
wnansailuginia uazizadnglva ivenisiszanuanu uarianiialunisatiuayy SMEs i

95NANARNY

o
a a

P unee N unsima ANl FUN s RN AN TS BN s sINLA T RN WAN NN
weaninensluginialaeiunissoniiasznd 9n1ANERT N1sAuAgARIUNTTN [NaN LY
AnsantediAssgnaluginia diunisa¥egsiauargnavnssulug IneldinrednanFem

WININENAE LazAnNL1IRE

M WANENAHFIUNNIAIUANREN NP8 WINNN U BN R LN SFARYAFANTTN UaT

NIATILAUUAIUNIIAW LA WIANIIN (Law concerning Establishing Regional Industrial

Clusters and Strengthening Them by Promoting Investment and Innovation) AmiuLBEmndseney
a v a A o & a =2 o a P = e © Qo =

FINAAULTIINN NaAA e ANvLLasTARL mummmﬂix‘l}mu@uj LNEINUNITANANUNNEIUTINNG

nednlrugana NMsWaLNIneNIyARS Nsalanunun sy uasRugpanidosn
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Feasibility Study on the establishment national SMES service center
frilnoudutsauId A uuInNRILRTAUIALIAN

Japan

Tasenisiasuaiieguauiine
WinNsINITALNNNA (Program for
forming a community for regional

innovation)

Auddsraiuaiuseauginim
(Regional  power  collaboration

centers)

PN AEMABFNNYINNEN Y
WAINITAN (Support based on the
Billl on the Regional Shopping

District Revitalization)

m asANNaANIIgsNauiaLlszmelng

¥880 A1 (Thaunlsvanoy
2000)

¥5.79 NUAN1

(Tavlszanns 2009)

N/A

dulassmaiminanniide waresdnsaw] lwszduninaneliinisqameadaeiadmin
A doymsumatia lutlugszan 2009 azinedndadidaaaaalialsnedig

WATALALITEN

Autitlszanunussiugimeadugueisnsqapaaiaaian iiEnsausuuslanianiegsna ns
a¥ugnsaraasinauiladlymninistiusanu uaznisdedidaaagyean lliaiuuzin lnad

UszanuanuszALINAINUIU 327 Auevinisuine

npusnen Ly wiasnsAndunnsnisunnsenRuasdsamaelnssnismuLEun I WY

nsA1 NlaualaaaniAngsia esfnsi ildnafg weuia Sgunaninima va4 lneliaaw

dogmiaauNsINi U AsAnsuid st auntion (Winaw 5 AuvFatiaand) Suflass
X o4 a o4 R

panilel (yaAATIL W eaesluANT09Y AR 1LATEIANT) WNNTssiuA T aanFaaas 70

¥ ¥ o ! = 1% ¥ ¥ v a Y d’l ° o

otz 80 WianfiuanAtsssntiananfessy 3 Wufeuas 2 wienriuRuilasanenidadmiy

weLnasine iNedass@udaliungilsyneunisdfuaynanmelfngunneuywasmnisdi
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Feasibiiity Study on the estabiishment nationai SMES service center
gridnoudadauidInAuuInna LA AUIAL AN

ANARINITTDY SME
dszwmeguiingd SMEs NdnAtynanatszinning JMAC Idutistlszinn SMEs aaniilu 2 nqugsiann

'
1 a 4

o % o a a o eil’ IS a ¥ a ?/ a s Wy
@ﬂﬂmz‘ﬂ'ﬂ\i@ﬂqwLL’Jﬂ@ﬂNIuﬂ’ﬁ‘ﬂ’]Luuﬁ?ﬂ@ﬂﬂu ﬂ@Nﬁ?ﬂ@V]Nﬂ’]?LﬂUIﬂ“ﬁ’]/ﬁ?ﬂ@ﬁNLﬁ]&l (Existing/Traditional

a9

Industry) uaz ngugsnaluaninismulnAaudinags (New/Growing Industry)

o o | a aa = o ~ ¥ a a o o o a4 a_ a

dwiunguasiandniaiuinga/gsiasuinlunianisnandsiu SMEs ndANdAyAenisRTRLIR
reuAsEgiareslszmalushniouidnluilaqriuerainsasivinAeuinsdrasiiasainnisitegiunis
uan I sz mAn AsimwY 1w nAnnINaERgRaIMNeIN waznAnIniaade luanziaaiulunianig

a ) ] a Ao a o o ] a a oy -
'Llﬁ‘ﬂ']?W'Llrl']ﬂ@‘Nﬁq?ﬂ“]ﬂﬂﬂqﬂmutmqj’]ﬂ?ZﬂﬂﬂllﬂﬂQﬂﬂQNﬁqTﬂ“]ﬂqTNu i"m’mmi/TNLLiu LAZNITLLNNE

TuaneiluilaqiiuingugaialuilneanizagnegeniagenuafuaznisuinisninisduinAaudnags

q Kl

(New/Growing Software/Service) tsznaulilsng nguinatulagansaume nguadannig wazn1sAnm

o ' Ay
WHUNIN 17 mwﬁmmemmuuaquuazmwmﬂmﬁmm SMEs °lu1]s:mﬁcy14u

Hardware & Products Software & Service

New/Growing
Industry

L. NIFAWEANM Finance
& Capital)

Existing/Traditional
Industry

(Wa9RNN: JIMAC, 2010)

o

T9ANINFBINIIT8 SMEs TuN1928FUUTNT NMIATLALULAZANNTILIARAINNIATTRAINLANANNT

a9

‘D(
=he
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Feasibiiity Study on the estabiishment nationai SMES service center
grifnnudutsuisnanurInnaILRsAUIAEiaN

1. ﬂ@Nﬁqﬁ‘ﬁ@ﬁﬁﬂ’]ilﬁutmﬁﬁ/ﬁqﬁ‘ﬁ@5:1//\1Lau (Existing/Traditional Industry) HA2185iB9N13N198TT LA
wazANEAe lWANUNNIAAN /MMM FNEINIYAAA (Human Resource
Recruitment/Development) N13Uad1s N13UFWN 95U waznanls (Competition, Cost,
Profitability) N19134119 (Management) NsWmAWNAUALazLTN1s T (New Product/Service
Development) waznisilszgnsldinatulagansaumelugsia (IT)

' a

2. NgNge @’Lmﬁﬁnwlﬁuimﬂuﬁwga (New/Growing Industry) NMANARA NANNERINIINNT
atiuayuuazANdogmaalus uNIWEWIgsTalud (Business Development) 94119n194
aune (Distribution Channel) 19131113 (Management) uazninensyAAa (Human Resource)

3. ﬂziuqiﬁ@’l,miﬁﬁmﬂﬁuimﬁﬂuﬁﬁnga (New/Growing Industry) Matanwafiiazn1suinig daans
FennInisatiuayuuazrNdasmiae luduanansoglinasesiugsna (Business Infrastructure)
N178519AMNBANAY LUN17uaeds(Differentiation /Competition) ﬂﬁi‘%u%@m@iﬁ@ (Business

Succession) LAZN19LTNNT (Management)

" lywadassafinedy wazswamamsunluiasnundluaumsliudmsuaznisidniiananig
aaAna/Aue IL3N1g SME Tutszmadtuluumalunsudladlesiuilonlunisidnisuasnisdinteiznig
Tpan1a@INas9Anan Iwlun1LsnNg 3 izﬁuﬁﬁﬁmié’LLﬁixﬁugﬁﬂm(Regional Blocks) $¥AUTIRAD1
(Prefecture) wazsvaLgumiluiadnu (Local communities) Tneluud azsrAuiiaeanuman (Key Proponent) T
masuiingevldun

1. 32AUANA (Regional Blocks) 1 SMRJ iflwminenumdniaedfjiAaudsawaselfitinisul SME
e e o o , da o d . -
fouiud1inanulsranginiAred METI (METI Regional Bureaus) Bedwtinivanlunisufjsy

o
a a

ThsasFraiAsngiia uazgramnesnuseduginia uasisenudu Ninendes

2. szAuMieddiu (Regional Blocks) H¥guatiasniu  (Prefectural Government) luvusaundning
UfiFAusNAL SMRJ wazannaNgsiafie] lwiesdiu nganizetwtlsmenisAuazgaamnasuly
) 2
Vieenu

3. szfuguTuluiesiiu (Local Communities) Huannadnuazgpanunssylwiastudumianaundn Tned
wriiduguiiisnisseiuundmiu SMEs Wasannuenisduazgaanunasluiestiulanulngdn
wazdladlymnanusieanisesdisznaunis SMEs lwieswiued 9 InejiRnuiniuiguna

719904 waztlsrananuiu SMRJ
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e el
e (v
N\ —— :
eurada  ANIANBIANSHAUIINEUNNE 5L (The

European Association of Development Agencies -
EURADA)
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vand1sdsznay

wna1slsznay 1 : vileuuazisznaunig

wiaennuuazfilsznaunisiiiusoatnalunisdng lulasanis Feasibility Study on the establishment of an
integrated national SMEs service center and related requirements among ASEAN member countries (Phase

)

A1919 18 SasziBEANguAI2tN9aeAns SMEs Tun1sAnmilgugiiain 10 dszind AMS

1 Brunei Zainal Abidin Hj Ibrahim Batik Desamas Co
Darussalam

2 Brunei John LIm John Harith Computer
Darussalam

3 Brunei HJ ZAKARIA BIN HJ SULAIMAN ZAKSUN ENTERPRISE
Darussalam

4 Brunei HJ JOHARI BIN AWG. HJ ABAS SYARIKAT KEMBANG HARAPAN
Darussalam

5 Brunei PG ROKIAH BTE PG HJ ABD RAHMAN SEANTERO MANPOWER SUPPLY
Darussalam

6 Brunei HAJAH ROHAYA BINTI EBI MUSUFIYA ENTERPRISE
Darussalam

7 Brunei ABANG KIFRAWI HANIFAH MUHAMMAD MUSTAQIM ENTERPRISE
Darussalam

8 Brunei HJH SABDIAH H.MODIN PUNCAK REZEKI TRADING COMPANY
Darussalam

9 Brunei JALUDIN BIN TUAH KOPERASI PENGANGKUTAN BERSATU TEMBURONG
Darussalam

10 Brunei MUKHRIZ MANGSOR M & G SUSTAINABLE AQUACULTURE
Darussalam

11 Brunei HJH KAMARIAH HASBULLAH HKH FASTFOOD & TAKEAWAY (MOKAM)
Darussalam

12 Brunei MOHD AMIR HAMZAH DMIL SUPPORT SERVICES SDN BHD
Darussalam

13 Brunei NED GUAN SAl HIAP GUAN CUSHION FUTNITURE MFG
Darussalam

14 Brunei CAPT (B) HAJI NARAWI BIN HAJI OMAR ASD ENGINEERING SDN BHD
Darussalam ALl

15 Brunei HAJAH ROSNANI HJ SAMAN ALAI NADIRAH HAARIZAH ENTERPRISE
Darussalam

16 Brunei Dr. Che Zawiah binti Che Haron Golden Chicks Abattoir Sdn Bhd
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Darussalam
Cambodia
Cambodia
Cambodia
Cambodia
Cambodia
Cambodia
Cambodia
Cambodia
Cambodia
Cambodia
Cambodia
Cambodia
Cambodia
Cambodia
Indonesia
Lao PDR
Lao PDR

Lao PDR

Lao PDR
Malaysia
Malaysia
Malaysia
Malaysia
Philippines
Philippines
Philippines
Philippines
Philippines
Philippines
Philippines

Philippines

Philippines
Thailand
Thailand
Thailand
Thailand
Thailand

Thailand
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Mr.SOK PISETH

Ms SOK LIVININ

Seng Vuoch Hun

San Malina

Narath Veasna

Nao Vath

Mr. Ly Sengchhay

Lim Noleak

EAR MENGSON

Mr seng dina

MR SOE SOE THAN

U MYA HAN

U Myint Soe

U MYINT THEIN

Samsul Hadli

Mr. Thongsavanh Soulignamat
Somchay Soulitham

Ms. Nataly Wanhoff and Mr. Khampha
Thepvongsa

Mr. Pathammavong Phonepraseuth
Hj. Zam Yeop

Samsul Hadli

Wan Mohamad Wan Ismail
Shahrul Azman Rashid
JOVITA C. ROMERO

GIGI VALENZUELA-DE MESA
Joy M. De Villa

Ana Renee D. Manrique
Myrna Y. Padilla

Christine Legaspi

Marilou Fernandez

Ms. Joji llagan Bian

Mr. Robert C. Quinto
Ittachai Chakpitak
Mr.Noppachai Veeraman
Ms. Supawan Kosakanchit
Mr. Viseth Hansaward
Sa-ngud Robkob

Ms.Pattama Amonlirdviman

Toys & Me
Rong Roeurng Tile and Brick Factory

Asia Cambodia Law Firm

Cambodia Information Technology Organization

Emerging Market Consulting
C & T Advertising

Asia Backery and Confectionary Pte.Ltd

AT & C (Cambodia) Co.,Ltd

EAR MENGSON FISH SAUCE COMPANY

DAKER Co.,Ltd

ARR MAHN THIT AUTOMOBILE Co.,LTD

FORTLINE INTERNATIONAL LIMITED
CHINDWIN BANNER CO.LTD

REVA COMPANY LIMITED

Simpulnet

Lao Furniture Industry Company

Enterprise and Development Consultant Co.,ltd

Diethelm Tranel (Laos) Ltd.

AGARWOOD Lao Group Co.Ltd
Ar-Raudhah Travel and Tours Sdn. Bhd
Simpulnet

Dobi Cucisini

Oniman Trading & Manufacturing Sdn. Bhd

DANILYN'S

CITY OF TAGUIG

GIGA

Moondish Foods Corporation
MYND Tech Management Services

Southern Phil Fresh Fruits Corporation

KF NUTRI FOODS INTERNATIONAL INC.

International Institute of Culinary & Hospitality

Entrepreneurship

Jhaymarts Industries, Inc.

Thai Trade Point .Com Co.,Ltd
Masterkool International Co., Ltd
Unitop International Co., Ltd
Standard NGV Co.,Ltd.

Dragon Ink Co,Ltd

Thai Teak Furniture Ltd., Part
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Thailand
Thailand
Thailand
Thailand
Vietnam
Vietnam
Vietnam
Vietnam
Vietnam
Vietnam
Vietnam
Vietnam
Vietnam
Vietnam

Vietnam
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Mr.Surisak Thawansakvudhi

Mr. Vorasith

Dumrong chaosanguan
Mr. Noppadol Punpanich
NGUYEN HONG PHUC
LE VU ANH THU

Chau Quoc Toan
Nguyen Thi Thu Hai
Duong Mai Thao
Nguyen Chanh Phuong
Le Ngoc Tuan

VU THE DAN

TRAN HOAI NAM
Pham Thi Huong

Mr.Giang

EasyArt Company Litmited

SV Syndicate Co.,Ltd.
Knight body wear

Innov (Thailand) Co., Ltd.
Unglong co.,Ltd
VINAGARMENT LTD.,CO

HAXU (Hani Xuong Company Ltd.)

Phuc Hai Mobile
Phu Khanh
Kien Truc Su

Legroup

kim long producttion and trading service co,.Ltd

SAO NAM COMPANY
CNC-VINA

Thuanphat
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TR

Uszine
Brunei
Darussalam
Brunei
Darussalam
Brunei
Darussalam

Indonesia

Lao PDR

Lao PDR

Lao PDR
Lao PDR
Malaysia
Myanmar

Myanmar

Myanmar
Philippines

Philippines

Philippines

Philippines

Philippines
Philippines
Philippines
Philippines
Philippines
Philippines

Philippines

Philippines
Philippines
Philippines
Philippines

Singapore
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Faglidunwol

Stuart V Kemp

Mr Effandi bin Haji Salleh

Nurul Ain Jaafar (Senior Business Development

Manager)

Mr. Hendrianto

Mr. Phoutthasone Phomvisay

Dr. Bounlouane Doungngeune

Mr. Siamphone CHANTHAPHONE

U Soe Hlaing
U ZAW MIN WIN

Myoe Aung (Mr)
Arianne Jane I. Sulla

Mary Anne L. Abundo

Wit Holganza

Robert C. Quinto

ENGR Rosalie Battung-Formento
Mr. Teolulo T. Pasawa
Atty. Lucky Siegfred M. Balleque
Norie N. Towanna
Aloysius L. Torres

ENGR. Rosalie Battung - Formento

Ms.Dhel Mariano 4un1=ed Director of BMSMED :

Rhodora M. Leano wa¥ Alicia M.Opena

Crisanto S. Frianeza
Ms.Marie Berte
Melvin E. ABanto
Ms. Maria Joeyl Urmeneta

Chua Yung Chuan
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M1919 19 SeasIBEANguAIRtIR9ANS/AUElLEN1S SMEs Tun1sAnenigugiian 10 Uszina AMS

FenasAns/Audlinuinis SMEs

Asia Inc Forum Sdn Bhd

Entrepreneurial Development Centre, Ministry of Industry
and Primary Resources

Brunei Economic Development Board

Ministry of Cooperatives and SME, The Republic of
Indonesia
Department of Trade promotion and Product
Development, Ministry of Industry and Commerce.
Lao National Chamber of Commerce and Industry
(LNCCI)
Lao-Japan HRD Institute
Lao-India Entrepreneurship Development Center
SME CORPORATION MALAYSIA
Directorate of Industrial Supervision and Inspection
UNION OF MYANMAR FEDERATION OF CHAMBERS OF
COMMERCE & INDUSTRY
Ministry of Industry No-(2)
PBSP
DAVAO CITY CHAMBER OF COMMERCE &
INDUSTRY,INC.(A FOUNDATION)
MTC
DAVAO CITY CHAMBER OF COMMERCE &
INDUSTRY,INC.(A FOUNDATION)
DOST
DTI (Davao City Field Office)
NERBAC Department of Trade&Industry Regien
MASICAP Development Foundation
Phil NITS
Department of Science and Technology : National
BSMED : Bureau of Small and Medium Enterprise
Development
Philippine Chamber of Commerce and Industry : PCCI
DTI_National Capital Region
Small Business Guarantee and Finance Corporation
PHILIPINES TRADE TRAINING CENTER
SPRING Singapore
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szina Foglidunnwal daasAna/gusdliiznis SMEs
29 Thailand Dr.Wimonkan Kosumas Office of SMEs Promotion
30  Thailand AnABYIE NTTIa ATinUTsENaAART NINAETHENAIMNTTN
31 Thailand AT fiusnil d1ineuAnznsINNIsdaEINNNTAL (BOI)
32 Thailand SME Bank
33 Vietnam Nguyen thi phuong yen SMEDEC HCMC
34 Vietnam MMVB. Nguyen Duc Binh VCCI (Vietnam Chamber of Commerce and Industry)
35 Vietnam Eberhard GOETZ HAWA (handicraft and wood industry association of
hcmce)
36 Vietnam M.A. NGUYEN VAN TUAT Ministry of planning and investment
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